
PROMAL Problem Report Form

Program problems: Registered owners may use this form for reporting problems
with PROMAL System components or with the documentation. To be considered for
review and correction all programming problems must be documented with:

1. Source code of an executable stand-alone program which re-creates the
problem, or;

2. A sequence of commands (from the Editor or Executive) which re-creates
the problem, or;

3. A combination of the above.

If possible and appropriate, printed dumps of memory locations proving or
illustrating the problem should be provided.

Documentation problems: Registered owners are hereby granted permission to
photocopy any pages of the PROMAL manuals containing errors, and annotate those
pages to document the errors. All such photocopied pages must be attached to
this form and returned to SMA, Inc.

Disclaimer: SMA, Inc. has no obligation to address, acknowledge, or correct any
problem reported, nor has any liability for consequential damages resulting
from any such problem (see End User Agreement). However, SMA, Inc. is
committed to supporting and improving the PROMAL System as an evolutionary
product, and will make reasonable efforts to insure that documented problems
are fixed in future releases. SMA, Inc. has no obligation to, but may from
time to time, publish fixes, documentation updates, or procedures which resolve
reported problems.

Sender: Name: PROMAL Version Serial #
Addr:
Computer: Daytime Telephone ( )

Problem component: Executive __Compiler___Editor __Iibrary __Manua1

Problem description: (attach additional pages, if needed, and source code):

Mail to SMA, Inc. as shown on reverse side. If one page report then fold and
use this form as a self-mailer. Thank you for your report.



~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ fold here —--——--~—-—--—~—~—-——~~«~—«——~~

Place
Stamp
Here

From:

TO: Systems Management Associates, Inc.
3700 Computer Drive, Dept. PMR
P.O. Box 20025 .

Raleigh, NC 27609 USA

-------~-—~—------—*-—"~—~“--~--———- fold here ---~----~-~---—------*~~-~-~~r~
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Management Associates, Inc. (SMA), 3325 Executive Drive, Raleigh, North Carolina 27609 

USER AGREEMENT, LICENSE and REGISTRATION FORM 

carefully read the terms and conditions of this agreement before opening and using your see led PROMAL Diskette. By 
the sealed Diskette you Indicate your acceptance of this agreement. If you do not agree with these terms and conditions you 

nrrunI'n,v return the Diskette and Manual and all other enclosed materials In unused, undamaged condition; your money will be 
If you accept this agreement please complete the attached registration 'onn, sign It, and return It to SMA. Thank you • 

• n".AmAnt· You agree to use the programs and manuals distributed herein 

as "PROMAL:' as follows: 

may use PROMAL on each computer that you as an Individual, personally 

in your place of work. You agree notto use PROMALon a multi-user system, 

network, or in a time-sharing or bulletin-board service. You agree to use 
in accordance with U. S. Copyright law, and agree to copy the program 

use the example programs or parts thereof as subroutines or parts of 

you create for your own personal use. If you have purchased the 

L"Deveiooler's System, you may incorporate example code into programs that, 

otherwise distribute. 

mR'1 trRnQfl.rt~IA program to another party if the other party agrees to accept 

conditions of this agreement. All materials, whether machine readable 

must be transferred, with you retaining nothing. 

for Distribution: If you purchased the PROMAL Developer's System, SMA 

. you an unlimited license to sell or otherwise distribute PROMAL "run time" 

lppllicatlon programs created by the binding of the PRO MAL nucleus with your object 
via the provided utility program. In exchange for this license you agree to 

following acknowledgement somewhere on the packaging, the diskette, or 
. documentation of every program you sell or distribute: "(your program 

::a licensed PRO MAL application program. PRO MAL Is a registered 

. of Systems Management Associates, Inc., Raleigh, NC" . 

agreement is effective from the time you first open the sealed PROMAL' 

you return the original diskette and any copies to SMA, transfer all to a 

or destroy the diskette(s). 

You acknowledge that the PROMAL system and the printed 

Manuals are protected by U.S. Copyright law and that violation of this law could rasult· 
in legal prosecution and criminal or ciVil penalties. 

5. Limited Warranty. The programs are provided ''as is" without warranty of any kind, 
either expressed or implied, except that: 

SMA WARRANTS THAT THE PROGRAM(S) WILL OPERATE SUBSTANTIALLY IN 

ACCORDANCE WITH THE DOCUMENTED FUNCTIONS AND SPECIFICATIONS. 

SMA does not warrant that the functions contained in the programs will meet your 

requirements or that the operation of the programs will be uninterrupted orerrorfree, 

although due care has been taken to Insure correct operation. Should the programs 

prove to be defective, you (and not SMA or any dealer) may have to assume the entire 

cost of all necessary service, repair, or correction. 

SMA WARRANTS THE DISTRIBUTION DISKETIE TO BE FREE OF PHYSICAL 
DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL USE FOR A 

PERIOD OF THIRTY (30) DAYS FROM DELIVERY TO YOU AS EVIDENCED BY A 
COPY OF YOUR PURCHASE RECEIPT. 

6. Limitation of remedies. SMA's entire liability and your exclusive remedy shall be 

the replacement of any diskette not meeting SMA's Limited Warranty. IN NO EVENT 

SHALL SMA BE RESPONSiBLE FOR ANY INDIRECT OR CONSEQUENTIAL 
DAMAGES, EVEN IF SMA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. Some states do not allow the limitation orexclusion of liability for indirect 

. or consequential damages so the above limitation may not apply to you • 

7. General. This agreement will be governed by the laws of the State of North 
Carolina. If any proviSion herein contravenes legal authority in any jurisdiction in 

which the agreement is performed, that provision shall be deemed to be deleted but 
shall not affect the validity of any other provision of this agreement. 

ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE BOUND BY 
MS AND CONTITIONS. YOU ALSO AGREE THAT IT IS THE COMPLETE AND EXCLUSIVE STATEMENT OF 

EEMENT BETWEEN US WHICH SUPERCEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR 
, AND ANY OTHER COMMUNICATION BETWEEN US RELATING TO THE SUBJECT MATTER OF THIS 

REGISTRATION - Sign and Mail to SMA 

understand, and accept the End User Agreement for PROMAL. Please register my copy of PROMAL, Serial 
:..;:...:::...:::..!....!...::: I understand that as a registered user I will be entitled to purchase future versions of PRO MAL at reduced 

be entitled to receive fixes and other enhancements (if and when provided); and I may be offered special rates on 
,.. .. , .... ''''~ .. to the PROMAL NEWSLETTER, when available. . 

Date: ______ Telephone: _______ _ 

:\ .... _____________ -'--____ Address: __________________ _ 

IState/Zip 
Note: This form may be used as a self-mailer, see reverse side . 

. ' '~ .... 

"I":a ' ' _

'fwtI! ‘ A, . Itma I

~31"‘ 'r‘,. '

Usageagreement:You agree to use the programs and manuals distributed herein
J»31?“adeacollectively as “PROMAL"as follows:

1. 32.11 }flig‘i'v}:.
a Youmay use PROMALon each computer that you as an individual. personally

m}_ Egolfuse in yourplace ofwork. Youagreenot touse PROMALonamulti-usersystem,
Jocal area network. or In a time-sharing orbulletin-board service. You agree to use

-ramsthat you create for your own personal use. If you have purchased the

I Ismass"or otherwise distribute..ng(‘9':f’. w

1%hetermsand conditions of this agreement. All materials whether machine readable

"figI)printedmust be transferred, with you retaining nothing.
:.‘:15§':.'-.‘.

grantsyOU an unlimited license to sell or otherwise distribute PROMAL“rruntime"

application programscreated by the binding of the PROMALnucleuswith yourobject
..program via the provided utility program. In exchange for this license you agree to

.4521.Em)1}:name)isa licensed PROMAL application program. PROMAL Is a registered'PIQ‘iéfi'

«fiatrademarkof Systems Management Associates Inc., Raleigh NC"

farm.This agreement'Is effective from the time you first open the sealed PROMAL '

3,. eé

b3“

I: ,
"PROMALonlyinaccordancewith U. S.CopyrIght lawandagree tocopytheprogram

I.5‘POMALDeveloper's System.you may incorporateexamplecode intoprograms that

Ire-Iplacethe following acknowledgement somewhere on the packaging. the diskette, or}.

}5withinthe documentation of every program you sell or distribute: “(your program

Ishould carefully read the terms and conditions of this agreement before opening and using your sealed PROMAL Diskette. By
ning the sealed Diskette you Indicate your acceptance of this agreement. If you do not agree with these terms and conditions you
guld promptly return the Diskette and Manual and all otherenclosed materials In unused, undamaged condition; yourmoney will be

funded If you accept this agreement please complete the attached registration form, sign It, and return it to SMA. Thank you.

Manualsare protected byUS. Copyright lawand that violation of this lawcould result ~‘

in legal prosecution and criminal or civil penalties.

5. Limited Warranty. The programsare provided "asi
either expressed or implied. except that:

SMA WARRANTS THAT THE PROGRAM(S) WILL OPERATE SUBSTANTIALLY IN
ACCORDANCEWITH THE DOCUMENTED FUNCTIONSAND SPECIFICATIONS.

s"without warranty ofanykind.

SMA does not warrant that the functions contained in the programs will meet your
requirements or that‘the operationof the programswill be uninterrupted orerror free,
although due care has been taken to insure correct operation. Should the programs
prove to be defective,you (andnot SMAoranydealer)may have toassume the entire
cost of all necessary service. repair. or correction.
SMA WARRANTS THE DISTRIBUTION DISKETTE TO BE FREE OF PHYSICAL
DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL USE FOR A
PERIOD OF THIRTY (30) DAYS FROM DELIVERY TO YOU AS EVIDENCED BY A
COPY OFYOUR PURCHASE RECEIPT.

6. Limitation of remedies. SMA's entire liability and your exclusive remedy shall be
the replacement of anydiskette not meeting SMA's Limited Warranty. IN NO EVENT
SHALL SMA BE RESPONSIBLE FOR ANY INDIRECT OR CONSEQUENTIAL

‘L- DAMAGES. EVEN IF SMA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. Somestatesdonot allow the limitation orexclusionof liability for indirect

' or consequential damages so the above limitation may not apply to you.
‘. 7. General. This agreement will be governed by the laws of the State of North
Carolina. If any provision herein contravenes legal authority in any jurisdiction in
which the agreement is performed. that provision shall be deemed to be deleted but
shall not affect the validity of any other provision of this agreement.

r ACKNOWLEDGETHATYOU HAVEREADTHISAGREEMENT, UNDERSTAND ITANDAGREETOBEBOUND BY
J”T&TERMS AND CONTITIONS. YOU ALSO AGREE THAT IT IS THE COMPLETEAND EXCLUSIVE STATEMENT OF

I ,tIEIAGREEMENT BETWEEN US WHICH SUPERCEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR
2- ANDANY OTHER COMMUNICATION BETWEEN US RELATING TO THE SUBJECT MATTER OF THIS

REGISTRATION — Sign and Mail to SMA

sthaveread understand, and accept the End User Agreement for PROMAL. Please register my copy of PROMAL, Serial
~

I

W I understand that as a registered user I will be entitled to purchase future versions of PROMAL at reduced
gImaybe entitled to receive fixes and otherenhancements (if and when provided); and I may be offered special rates on

ptIonsto the PROMAL NEWSLETTER, when available.

Date: Telephone:

a}....gl‘CIty/State/ZIp

Address:

Nete: This form may be used as a self-mailer, see reverse side.
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Systems Management Associates 
3325 Executive Drive 

,,: 'I P. O. Box 20025 
Raleigh, NC 276'19' 
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